HANDS ON

OfficeSync

by MicroSurvey Software, Inc.

This column is the second part of a joint software review. The
first segment (FieldGenius 2005) appeared in the June issue.

cations link that connects an office to its field crews.

This software is extremely versatile, and allows any
type of file, not just MicroSurvey jobs, to be transferred in ei-
ther direction. Basically, office personnel can send any type of
computer file to the field crew (or vice versa) with a very simple
set of commands.

The connection requires Internet access at the office and cel-
lular phone service at the job site. At either end, the user starts
the program, logs on with an account number and password,
then selects a customer, job, and the files to be sent. Any files
that are sent are held temporarily by MicroSurvey on a server,
until the other end connects and receives them.

Information that can be sent ranges from data collector files,
coordinate lists, DTMs, and digital photos to your lunch order
request. Although it is set up for surveyors, all sorts of busi-
nesses that need access to remote files could benefit.

OfﬁceSync by MicroSurvey Software, Inc. is a communi-
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OfficeSync supplies software for both ends of the connec-
tion. Out in the field, a program called FieldConnect runs on a
WindowsCE device (Figure 1), which is connected to a cell phone
or cellular modem. The cellular modem is a device that allows da-
ta to be transferred over a cellular telephone network. Many cell
phones have the ability to be a modem, or, MicroSurvey sells a
dedicated modem, the OfficeSync Connection Kit, that can be
used (Figure 2). After the connection to the file server is made,
the FieldConnect software is used to log on, and send or receive
files. If an onboard collector that has removable memory is
used in the field, then a pocketPC (which can read the instru-
ments memory card) can be used to transfer the files.

Back at the office there are two programs that run on a Win-
dows computer connected to the Internet. OfficeManager is the
main user interface of the package (Figure 3). This program is
for the administration and setting up of folders for clients, jobs,
and field crews, and for managing accounts. A second program,
JobMonitor that runs in the background, is used for sending
files, and automatically checks and receives files from the field
(Figure 4). A log is maintained on both ends, keeping track of
which files have been transferred (Figure 5).







